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Our Commitment to Act Ethically, Responsibly, and in Compliance with 
the Laws of the Countries in which we Operate 
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Addressed to: Clients, Employees, and Business Associates of AIT Enforcement  
 
 
 
For AIT Enforcement, operating under its various legal entities, it is of utmost importance to 
position itself as the most trusted company in criminal investigation, intelligence, and 
coordinated work with authorities to carry out law enforcement actions against counterfeit 
products. Therefore, from the first contact with our clients, we establish a relationship of trust 
and transparency, a relationship that we strengthen and sustain not only by fulfilling the 
assigned mission and giving the extra mile (the WHAT) but also by doing so ethically and in 
compliance with the laws and regulations of the countries in which we operate (the HOW). 
 
To achieve this, it is essential to integrate into the DNA of our company, our employees, and 
business associates an ethical, responsible, trustworthy, and transparent environment. We 
expect all aforementioned stakeholders to strictly adhere to this Code of Ethics and Conduct 
and to inform their superiors of any questions they may have or any violations they may 
identify. 
 
The reading, understanding, and practice of this Code of Ethics and Conduct, as well as all codes 
of ethics and/or conduct of the clients we represent, by all employees and suppliers of AIT 
Enforcement, is strictly mandatory. 
 
Sincerely, 
 
 
 
 
Andres Diaz 
Managing Director 
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What we do 
 

AIT Enforcement builds, honors, and sustains robust and trusting partnerships with the 
authorities responsible for safeguarding public health and intellectual property across the 
globe. Through these alliances and unique criminal investigations, AIT Enforcement commits to 
leading law enforcement actions aimed at disrupting illicit chains of production and supply, both 
locally and transnationally, of medicines, medical devices, consumer health products, foods, 
supplements, consumer goods, beauty and personal care, veterinary products, pesticides, and 
illegal seeds. 
 

Our vision 
 
AIT Enforcement will become the world's most trusted multinational company in criminal 
investigations against product counterfeiting that affects human health. 
 

Behavior of Employees 
 
AIT Enforcement will offer all its employees a distinctive work environment in the criminal 
investigation industry, governed by a policy of "freedom with responsibility," trust, and 
transparency. Based on this, each and every employee is required to conduct themselves with 
the highest standards of honesty, responsibility, professionalism, transparency, and discipline, 
incorporating without exception the duties, obligations, and ethical standards described in this 
Code of Ethics and Conduct into their work activities. 
 

Protection of Assets and Information 

 
We securely protect all the company's assets and resources. All employees and vendors will use 
them solely for the purpose of AIT Enforcement's business and activities, and not for personal 
benefit. All employees and suppliers will maintain confidentiality and protect the know-how 
that belongs to the company through its legal entities. Similarly, all employees and suppliers 
will maintain the highest level of confidentiality with the information provided by clients in 
connection with the services rendered by AIT Enforcement. 
 
The information generated within the company, including information related to clients, 
intelligence processes, investigative and law enforcement activities, innovation and 
development, research, rates, costs, sales, profits, markets, clients, and methods, among other 
non-public information, is the property of the legal entities under which AIT Enforcement 



 
 

 

AIT Enforcement • United States • 202 747-8650 • info@aitenforcement.com • www.aitenforcement.com 

Page | 5       Classification: PUBLIC 
 
 

operates and, unless required as part of a legal process ordered by a competent authority, will 
not be disclosed outside of AIT Enforcement without the corresponding written authorization. 

Relations with clients and other business associates 
 
The relationship between employees, clients, and business associates will be strictly 
professional, providing not only the best services but also meeting clients' expectations in an 
ethical, honest, honorable, and transparent manner. Under no circumstances will employees 
resort to bad practices, and they will report any possible violations of the Code of Ethics and 
Conduct or potential conflicts of interest to AIT Enforcement's management at all times. 
 
If an employee finds her or himself in a situation that deviates from good practice, she or he 
must report it immediately so that the company's management can seek a solution through the 
appropriate administrative or legal channels. 
 

Contribution to society 
 
AIT Enforcement is committed to public health and environmental protection by combating and 
removing illegal products from the market that affect human health, animal health, and the 
environment. 
 
AIT Enforcement contributes to society at large by fighting the counterfeiting and illegal trade 
of medicines, medical devices, consumer health products, foods, supplements, consumer 
goods, beauty and personal care products, veterinary products, pesticides, and illegal seeds, 
among other illicit products that can impact human or animal health. 
 
AIT Enforcement ensures the protection of intellectual property, which allows our clients to 
generate employment and other benefits for society. We contribute to the profitability of the 
corporations we represent by removing illegal products that unfairly compete against their 
brands and properly registered and authorized products. Additionally, we safeguard the good 
reputation of our clients by preventing counterfeit products that usurp their brands from 
causing adverse reactions and/or harm to patients, consumers, and farmers. 
 

Conflict of interest 
 

Business transactions must be conducted with the best interests of AIT Enforcement under any 
of its legal entities. It is strictly prohibited for company employees to engage in any commercial 
practice or act that could compromise the reputation and integrity of any of the legal entities 
under which AIT Enforcement operates, as well as that of its clients or the services offered by 
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the company to our clients, especially those practices where individuals benefit to obtain any 
type of profit or any unauthorized prerogative. 
 
AIT Enforcement employees will not participate in any business opportunity that conflicts with 
the company's interests. They will not engage in any external employment, business activity, or 
investment that could interfere with their ability to perform their responsibilities at AIT 
Enforcement. Similarly, we do not allow any person or organization to inappropriately benefit 
from the company through their relationship with an AIT Enforcement employee. 
 
If any employee or contractor has doubts about a potential conflict of interest, they must report 
it immediately to the operations director so that the case can be objectively evaluated by the 
company. 
 

Compliance with the law 
 

As a leading company in the criminal investigations industry against illicit products, we take our 
responsibilities very seriously. We are ethical, transparent, and responsible, complying with all 
applicable laws and ensuring that our employees and suppliers are aware of the laws relevant 
to their roles. 
 
We fully support the laws and regulations of the countries in which we operate. All employees 
and suppliers are obligated to conduct themselves with the utmost diligence and adherence to 
such laws, regulations, and other national and international legal frameworks according to the 
country in which we operate. 
 

Bribery and corruption 

AIT Enforcement is committed to vigorously combating the bad practices that facilitate or 
hinder the fight against illegal products that affect human and animal health. Bribery and 
corruption are clearly part of these bad practices; therefore, it is strictly prohibited for any 
employee or supplier, in order to obtain a benefit or favor for themselves, AIT Enforcement, or 
AIT Enforcement's clients, to offer money or incentives to public officials of various 
governmental institutions with which they may come into contact. 

Under no circumstances may an employee of any of AIT Enforcement's legal entities give cash 
or make transfers or deposits to any government official. If the authorities require support from 
AIT Enforcement, such as donations, logistical support to carry out investigative activities or law 
enforcement operations against illegal products (airline tickets, vehicle rentals, 
transportation/storage/destruction of seized goods), a formal request must be sent via email 
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to the AIT Enforcement Operations Manager, who will then escalate the request to provide the 
appropriate response and, if applicable, inform the AIT Enforcement client. 

If investigators, who are the most exposed to such requests, receive any request from the 
authorities, they must provide the authority with the Operations Management email address 
and inform the requester that the formal request must be made from an institutional email 
address. 

If any request (direct or indirect) for money is received from any authority, the case must be 
reported immediately to the Operations Management and the AIT Enforcement management. 
In such a case, the decision will be made to approach another authority and, if necessary, inform 
the client that we will withdraw from the investigation due to facing a potential situation of 
corruption. 

Health and safety at work 

 
Our goal is to ensure the health and safety of our employees. In addition to complying with 
applicable laws and regulations in this area, we continuously emphasize the importance of not 
compromising health or physical integrity in any of the company's operations, especially during 
field investigative activities and law enforcement operations. Furthermore, we strive to go 
beyond what is established in the applicable legislation by providing our team with 
technological tools for their personal safety and additional insurance policies during their 
business trips. 
 

People 
 

Labor legislation 

 
AIT Enforcement will always recognize the labor rights of the individuals who are part of the 
company. Under no circumstances will the company act contrary to the labor laws of each of 
the markets in which it operates or will operate. 
 
We do not use forced, servile, or enslaving labor and we refrain from engaging in, without 
exception, practices of child labor exploitation. 
 

Discrimination and harassment 

 
We do not tolerate discrimination based on race, sex, religion, creed, national origin, disability, 
age, sexual orientation, physical or mental disability, family status, political 
orientation/opinions, or any other characteristic protected by law. We prohibit harassment of 
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any kind, including verbal, sexual, physical, mental, and visual harassment, abuse, humiliation, 
or intimidation. All employees and suppliers must respect the rights of their colleagues without 
any form of discrimination or harassment in the workplace or outside of it. 
We make decisions about individuals for the purpose of hiring, developing, retaining, or 
promoting solely based on their performance, ability, and potential in relation to job 
requirements.  
 
We encourage any employee who believes they have experienced discrimination or harassment 
to report it to AIT Enforcement's management. We will investigate each report impartially and 
take appropriate action regarding any proven violation. 
 

Diversity and equity 

 
At AIT Enforcement, diversity and equity are strongly valued, and we foster a culture that allows 
each person to contribute to their fullest potential. We treat every employee and supplier with 
honesty, transparency, dignity, fairness, and respect. 
 

Governance of Investigations 

In the market, there are some investigative and legal firms that take advantage of information 
provided by a client (or in some cases by the authorities) to offer commercial services to other 
victims identified within the case. At AIT Enforcement, we strongly reject such practices. 
Although they are not illegal, we do not consider them ethical. Our policy is to maintain absolute 
confidentiality with the client who trusts our services, and we will only share information with 
other victims within the case if we receive direct instruction from the client who is bearing the 
cost of the investigation or if the authority itself so determines. 

 

  

---------------------------------------------------------- 

 

 

"We will continue to grow as a multinational company by building and maintaining an 
impeccable reputation thanks to the results we deliver to our clients. We will not resort to 
any strategies that could, at any time, question the integrity of the company or our team". 
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